Formal Complaint: Part 1
Dear RWA Board Members and Ethics Committee,

My name is Kathryn Lynn Davis and | am writing to make a formal complaint against
Courtney Milan, who drew me into a disturbing, one-sided diatribe about racism against
Sue Grimshaw, Suzan Tisdale, her company, Glenfinnan Publishing, and myself, simply
because | am listed as an editor for Glenfinnan.

| am a charter member of the RWA and a founding member of the OCC. | have been a
published author since 1983, when my first book came out from Pinnacle Books, which
later became Kensington. My novel Too Deep for Tears was on the New York Times
bestseller list, where it rose as high as #5. It was also a Washington Post and DoubieDay
Book Club bestseller. I am a multiple award-winning author and an honorary lifetime
RWA member.

Because Ms. Milan attacked me in what can only be described as cyber-bullying, | lost a
three-book contract that had been promised to me. The goal of Romance Writers of
America® (RWA) is to advance the professional and common business interests of
career-focused romance writers through networking and advocacy and by increasing
public awareness of the romance genre. RWA works to support the efforts of its
members to earn a living, to make a full-time career out of writing romance. Courtney
Milan is doing the opposite; she is a well-known voice for RWA, particularly for the
Ethics Committee, and in regard to the question of diversity. Through cyber attacks such
as this one, she is increasing public awareness in a very negative way, harming me and
many others and making it more difficult for us to earn a living as full-time writers.

[[Each individual screen shot reads from bottom to top.]]



urtney!l! Milan fy @courtneymilan - Aug 25
d we've been talking about Sue Grimshaw?
‘S’ameone sent me a link to a book written by the other editor, Kathryn
Lynn Davis, and is a fucking racist mess.
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Courtney!l! Milan § @courtneymilan - Aug 25
Okay, so you know how Glenfinnan publishing has two editors listed on
this page?

" Qur Team | Home | Glenfinnan Publishing
& glenfinnanpublishing.com

She begins by calling my book “a f***ing racist mess” after admittedly reading only part
of the sample. Her foul language and hostile approach, and her favorite attack word—
“racist”—make it clear that she is out to damage my reputation, and my future.
According to RWA's internal core values, the association belongs to its members. In
addition, it fosters an environment of creative and professional growth. RWA thrives
through the free exchange of ideas, knowledge, and diverse career experiences. And
finally — united -- romance writers are a powerful group.

Ms. Milan appears to disagree with every one of these values. From her behavior on
Twitter, she seems to believe that the question of diversity belongs only to her, to
defend in the most divisive, vicious, and unprofessional way possible. Rather than
fostering an environment of creative and professional growth, she inspires fear in her
audience, who know how many writers she has already destroyed. She quashes
creativity and growth through the use of terror tactics. She seems determined to stop
the free exchange of ideas, knowledge and diverse career experiences by aggressively



and violently (through word choice) assaulting those who disagree with her. Or even
those, like me, who have never had any interaction with her at at all.

Show this thread

Courtneylll Milan By Gcourtneymilan - Aug 25
Here's the book. | didn't finish the sample. | didn't need to.

Tears Trilogy Book 3}

Had she read further, she would have discovered themes and plot points that establish
precisely the opposite of what she claims. Instead she picked and chose passages that
supported her extreme beliefs. The book to which she refers, and which she trashes in
an unprofessional way, was written in the 1990s and is historically accurate, which
makes it both immune from and irrelevant to current judgments of racist literature.

Here are some of the responses to Ms. Milan’s Tweets.



Violet Bilbao {On Semi-Hiatus] @violetheart08 - Aug 25 ~
WTF.
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Rhonda Deal @RJDeal - Aug 25 ~
Replying to @courtneymilan

! guess blue Amerlcan eyes must not be as genetically potent as blue
English eyes because my half-Chinese nephews have brown eyes, too.

o g U1 2
Maia the £ 99 @semirose - Aug 25 v
Replying to @courtneyrmilan

Like!!! The only mixed person | know with something other than brown
eyes is my one cousin who is super white-passing and even she has hazel
eyes
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Nikki Prince @AuthorNPrince - Aug 25 o
Replying to @courtneymilan

I have a brother and two sisters that were adopted from the Philippines
and their eyes are indeed brown and beautiful.
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wtfknhell- % CﬂuttermOW Aug 25 v
Replying to @court

Yeahhhh. Anything wvth an 'exotic' lover is cringe worthy, especially in
historical romance. Just keep it European please, thanks. Even then, the
Spanish and italian character tropes can be quite offensive.
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I am not and never have been a racist. Rather, | am a scholar dedicated to factual history
(though I admit to the genetic error of having a brown-eyed parent and a blue-eyed
parent conceive a blue-eyed child. | did not learn of this error until years later, and my
reasons for the blue eyes have nothing to do with race [[see below]]). | earned a BA in
English and history (Phi Beta Kappa, Magna Cum Laude) and a Masters in History (Suma
Cum Laude) at the University of California, Riverside. My major fields of study were the
British Empire and China. To sum up a number of the accusations Ms. Milan makes
against me, | studied Chinese history intensely for over seven years. Its culture was
indeed oppressive and restrictive to women (bound feet being the most obvious
example and, thankfully, the only one of its kind). To say that women were not
oppressed in China in the 1870s is absurd, though, as in any culture, exceptional women
often rose to prominence and great power throughout the Chinese dynasties. All
women were oppressed in the 1870s; across Europe, Asia, the Turkish Empire, in
America, and most assuredly in England.
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It is also historical fact that a group of Chinese businessmen, educated women and
young students came to believe that the future was in the West for reasons too
numerous to mention. None of this comes from a clash of races or racist perspectives. It
comes from historical research. | feel a deep connection with China, as did my mother. |
have always marveled at how far advanced their culture was intellectually, creatively,
and scientifically long before the rest of the world had barely begun to open its eyes.
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@courtneymilan - Aug 25
I mean.... that doesn't really happen. (Genevra is half-Indian and also
blue-eyed.) But also... like. Of course. This is like such a standard racist

[Genevra has two blue-eyed British parents.]

The RWA Member Code of Ethics serves as a code of professional conduct for RWA
members. It is designed to cause RWA members to exhibit integrity, honesty, and other
good professional practices, thereby enhancing the romance writing profession.



Formal Complaint: Part 2

Ms. Milan exhibits none of this professional conduct, nor does she seem interested in
integrity, honesty and other good professional practices. By calling out authors, editors,
and publishers on her twitter account, and then cursing at them, name-calling and
attempting to destroy their reputations (including Sue Grimshaw’s, Suzan Tisdale’s,
Suzan Tisdale’s authors at Glenfinnan, as well as mine, she behaves in a way injurious to
the RWA and the writing profession in general. These attacks on me resulted in my
losing a three-book contract with a publisher whom | cannot name because they fear
having their own name linked to Ms. Milan’s. Many writers share this fear.

| want to explain the blue eyes Ms. Milan is so fixated on. Lian is biue-eyed because of a
theme | used throughout the book (a trilogy, to be more accurate) in which the father of
the three girls mentioned represents the British Empire as a whole. He is charming,
attractive, thinks he means well, but leaves disaster in his wake. All three of his
daughters are “marked” by his blue eyes, and to Lian, those eyes are a curse. They are
not intended to indicate that the West is better than the East, but rather, the reverse. In
fact, they are a metaphorical trope, not a racist one.
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Courtney!i! Milan §, @courtneymilan - Aug 25 v
Why are they just realizing that she's foreign, when they KNOW HER?

BECAUSE IN CHINA THEY NEVER SAW HER EYES BECAUSE SHE WAS
ALWAYS LOOKING DOWN.

Madam Chin lifted her head in a small gesture
of defiance. “You know how the women of the
household behave. We remain inside the walls
of the women’s compounds; we are demure and
quiet, as our mothers have trained us to be. We
walk with eyes lowered politely, and may not
look higher than a man’s breast, Young unmar-
ried women are even more modest and submis-
sive, so they will make good wives.” She drew
a deep breath. “Wan Li-an was one of the most

LA LY PN NSRRI BRGIPTP TN IS NS |

x”é“’}f*m mi’rumrme!mn Fiasl e

[Llan is always lookmg\dowr} in order to protect herself by h!dmg her eyes. ]

RWA members-support the preservation of authorial and intellectual property rights.
This is one of the RWA goals, and yet, Ms. Milan does not seem to care about the
intellectual property rights of others at all. If she did, she would not quote large
passages, for the single purpose of obliterating them with her cruel assaults on both the
words and the author. RWA members strive to treat fellow members, RWA staff, and
others with respect. Are these tweets respectful in any way? RWA members observe



and adhere to all of RWA’s Bylaws, policies and other rules. Ms. Milan doesn’t seem to
feel it necessary to follow even the broadest statements of intent, descriptions, rules
and policies of the RWA. She is therefore behaving in direct opposition to the best
purposes of the RWA, no matter the cause she is supporting.

Ms. Milan seems to be searching for victims to cyber-bully, as if that helps to further her
crusade to lift up and bring attention to the talents and virtues of People of Color. It
doesn’t. You do not bring a diverse group together by casting people out and putting
them down; you bring a diverse group together by making it all-inclusive, by embracing
everyone.

Courtney!!! Milan § @courtneymilan - Aug 25
I've said this before and I'll say it again: Don't write books about how
much a culture not your own sucks. Just don't. You're not going to get it |
right and you're going to sound like a fucking racist.

Q2 13 81 ) 278 T

Show this thread

Courtney!!! Milan & @courtneymilan - Aug 25 v
~Also, did you know Chinese people don’t touch? Not even friends and
sisters. It's impolite you know.

Lian felt the grip of Ailsa and Genevra’s hands
holding her back, keeping her near them. She
did not allow herself to return their grasp. To
touch them now, though they be sisters, friends,
the keepers of her dreams and nightmares, was
against every rule of pﬁ‘__hmness and dignity. In




»  RWA members strive for excellence and integrity in the profession of romance
writing.

She speaks without authority, without thought, without actually reading, her only goal
to tear down those with whom she does not agree. For example, in this tweet, she
states that Chinese people don’t touch, and then quotes a passage in which Lian points
out that very thing. But Ms. Milan chooses to interpret it in reverse.

Worse than that, she violates the RWA Code of Ethics 6.1 (and its human behavior
equivalent), which states: In order to create a safe and respectful environment,
invidious discrimination is prohibited in RWA.

Ms. Milan is demanding that | not write about cultures other than my own, which is
clear discrimination, and she is doing it with vitriol, while cyber-bullying—against which
laws have been passed at several state and local levels. Once again she is assuming that
my portrayal of China is entirely negative, which is not the case. | refer you back to my
study of history. | portray what was happening in Scotland, London, India and China—
the good and the bad. The British come off particularly poorly. But she doesn’t bother to
learn that. She doesn’t care.

She is telling me, and through me, all writers, that 1) we can only write about our own
races and, 2) if we do write about another culture, we must only record the good and
happy things therein. That is not only discrimination, it is censorship, neither of which is
part of the RWA’s stated goals—or any good writer’s goals. We seek a free exchange of
ideas, to encourage new ideas not by suppressing the old, but by expressing both
openly--especially when the new are expressed so viciously. This is the equivalent of
cyber-bookburning.

She has, without question violated RWA's social media policy (15.9.4.1).

RWA Directors, chapter officers, committee members and task force members
should understand that by virtue of their leadership positions, their
communications might be perceived by third parties as being made on behalf of
RWA. While RWA embraces freedom of communication, that freedom must be
balanced against one’s duties to RWA.



 GOUrtNEy! Mian gy
@courtneymilan

Thisis a great link explaining why the blue-eyed POC
~ main character is reinforcing racist tropes.

@ Cassandra, Pudgy Nobody @& @ChrisWarcraft - Aug 26

As football season approaches, you should take some time to read this.
tieadspm com!my husband ~ig=
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Courtney!!! Milan % @courtneymilan - Aug 28 Vo
Replying to @courtneymilan ‘
_And a thing to consider: If what you really want to do is write about the

genetic diversity and weird genetic flukes that crop up from time to tim«&
t maka a sxde character have blue eyes?

It seems that for her, innumerable things reinforce racist tropes. In addition to
encouraging authors of color, holding them up as examples of success, she is searching
with great energy for white writers to destroy with her rage, her disgust and her foul
language.



This final Tweet leaves me speechless. Almost. Ms. Milan is responding to a request
from Suzan Tisdale to sit down and talk the situation over: the tossing about of the word
racist and applying it to Sue Grimshaw, Suzan Tisdale, Suzan Tisdale’s authors at
Glenfinnan Publishing, and Glenfinnan Publishing itself, in addition to me. Ms. Milan’s
response, as you can see here, is: “I’'m not going to play the nice white lady game of
“but we are all friends here.” And then: ‘A note: If you block women of color for
criticizing you, but feel like you have to try and talk to me because whatever reason, you
aren’t going to get very far.’ [a note from me: Suzan Tisdale never blocked a single
person.] And finally, ‘1 dragged that book not to be mean, but because people writing
shit like that gets women like me assaulted and harassed.’

Really? A book written in 19967 This edges very close to libel. And how, | would like to
know, does one follow naturally upon the other? My book has no male characters who
attack the female characters. | am appalled by rape and never use it in my books. Is she
honestly saying that a fictional book describing Chinese society in the 1870s would
inspire a contemporary man to assault her (as if a contemporary man would even read
this particular book)? Or anyone? When no one assaults anyone in the entire book? |
cannot believe she has taken her hatred and maliciousness this far. And yet | can. It
seems Courtney Milan"has no boundaries. She cannot be allowed to hold a position of
authority, or to use her voice to urge others to follow her lead. Below | have listed just a
few of the specific numbers of the code of ethics she has violated. | believe | have



pointed out how many rules and beliefs of the RWA she has ignored or outright
destroyed.

3. Unauthorized use of another member's intellectual property, including but not
limited to such other member's name, logo, trademarks or service marks, and/or
copyrighted information.

6. Repeatedly or intentionally engaging in conduct injurious to RWA or its
purposes.

7. Repeatedly or intentionally engaging in any other acts of a violent, harassing (as
defined in Section 16.10.2.1.) or intimidating conduct that objectively threaten a
member's career, reputation, safety or wellbeing.

12. A violation of the anti-discrimination policy as set out in Section 6.1.

Thank you for your attention. | know this was a long letter, but | feel that all the points
are essential to my position.

Kathryn Lynn Davis



